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Unlock Your IT Potential with Infracore

We enhance the effectiveness of your IT efforts by: 

• Broadening your reach, completing new — or long-overdue — IT projects
• Filling knowledge-based or experience-based gaps
• Reviewing system configuration and assessing cybersecurity posture
• Providing specialist expertise and capacity to solve intractable IT 

challenges
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• A client with a promising new diagnostic test for colon cancer needed to go from research and development to 
commercialization on an extremely tight time schedule. We supported our client’s HIPAA compliance efforts, upgraded 
their collaboration platform to Microsoft 365, moved the majority of their infrastructure to the AWS cloud, implemented IT 
controls for the CLIA Lab, and assisted with the rapid growth of a nationwide sales and support staff.

• As a marketplace leader with a new breakout product, a medical devices company was experiencing an exponential 
headcount growth, significant geographical expansion, and a need to rapidly scale the capabilities of the IT department 
to meet growth. Infracore’s vCIO services were engaged to assess IT capabilities, build a roadmap, assist with the hiring of 
new executive-level IT leadership, and support the transition. The relationship quickly expanded to include enhancements 
to the IT policies and procedures, as well as the completion of technical projects using multiple Infracore resources.

• A customer developing next-generation, life-saving technology required a reliable method of sharing data with strategic 
partners while keeping data protected from exfiltration. Infracore hardened the Microsoft 365 environment to industry 
standard and architected secure SharePoint and Teams portals.

• Executive leadership team needed to be sure that their IT systems were secure against attack from bad actors. Infracore 
performed a comprehensive security audit including configuration analysis, comprehensive vulnerability scanning and 
penetration testing, and provided a graded report documenting all findings.
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Case Studies

Infracore provides Project-Based IT services that are on-site, hybrid or virtual

Microsoft Office 365 Support

• New deployments

• Migrations to M365 from on-
premise and other cloud platforms

• M365 security audits

• Teams, SharePoint, OneDrive audit 
and optimization

IT Infrastructure Projects

• Cloud migrations

• Enterprise application upgrades

• Endpoint upgrades

• Network upgrades

• Data center migrations

Fractional Expertise

• Roles: Systems Administrator 
through Senior Engineer

• Oversight on internal prioritization 
and IT changes

• Additional capacity for project 
surges

• Coverage for planned in-house 
team absences

Strategic Consulting

• Highly-experienced technology 
expertise (vCIO)

• IT department assessments 
(People, Processes and 
Technology)

• Roadmaps and planning

• Governance and compliance 
review

Cybersecurity

• System/network vulnerability 
scanning

• On-premise, IaaS and SaaS audits

• Physical security audits

• Policies & procedures review

• Implementation roadmap  
& remediation projects
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